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29 March 2023

TO: All Residents
The Wilds Estate

SOLAR AND PRE-PAID METERS

During the past couple of weeks, Tshwane received several calls from residents who had problems
loading electricity tokens to pre-paid meters.

On inspection, it was found that the main contributing factor is the properties where solar systems have
been installed.

The following guidelines may assist in resolving these issues:

o Where solar has been installed, the pre-paid meter should not be plugged into a power point
connected to the solar power.

e The meters must be connected to an Eskom-fed power point.
e Provision for an alternative power point must be provided between the Eskom power point and

the solar inverter [directly to Eskom] for the meter to properly communicate with the unit in the
meter box.
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